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Saline Resident Recognized for Excellent Customer Service at Detroit Metro
Convention & Visitors Bureau’s ROSE Awards
DETROIT – The Detroit Metro Convention & Visitors Bureau (DMCVB) honored
John Johnson of Saline for excellent customer service at the 2017 Recognition of
Service Excellence (ROSE) Awards last night. More than 500 people attended the
celebration at the Ford Community & Performing Arts Center in Dearborn.
Johnson, customer service agent for Delta Air Lines, was named the transportation
category winner. He received a $100 Visa gift card, dinner for two at the London
Chop House, two Detroit Tigers game tickets, one dozen red roses, a bottle of
champagne and an announcement in the next issue of Visit Detroit magazine and on
visitdetroit.com.
ROSE Award nominations were provided by clients, guests, supervisors and the
general public. There were 215 nominees and one winner in each of the six categories
was chosen. Additionally, one overall service champion, selected by a panel of expert
hospitality professionals, was also recognized.
Johnson is a true brand ambassador for Delta Air Lines. He is equally admired by his
superiors and peers because of his positive attitude, professionalism, loyalty and good
character.
Johnson also regularly volunteers for several charitable organizations and events,
including the Skyline Café at C.S. Mott Children’s Hospital and Save-a-Heart. His
genuine compassionate nature makes him a valued member of the community.
“Metro Detroit is fortunate to have such a strong hospitality community that attracts
19 million visitors to the region each year,” said Larry Alexander, DMCVB President &
CEO. “Individuals like John create lasting impressions that have a major impact on
visitor experiences.”
WXYZ's Glenda Lewis served as mistress of ceremonies for the evening, which
included entertainment by iLuminate™ and DJ Kevin. The event was sponsored by
Centerplate.

For more information about the ROSE Awards, go to theroseawards.com.
*Photo available upon request.*
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